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Communications

Human Capital
KEY

Cross-border transactions and set-ups require
cutting-edge telecoms and IT systems. Malta has
seen huge public and private sector investment
in ICT over the past 15 years and today the
country boasts a truly modern infrastructure.

FACTS

Malta’s telecoms network is reliable, stable and secure. As the
infrastructure has opened up to market forces, access rates have
increased and tariﬀs have lowered.
A Dynamic Cluster
Malta’s ICT industry is a versatile and mature cluster, and the
country hosts more than 200 IT companies, including international
giants such as Microsoft, Oracle and Cisco. Tecom of Dubai has
chosen Malta as the location in which to build a European ICT and
media city on the models developed in Dubai, while Mircrosoft
is currently setting up an innovation centre focused on cloud
computing. Malta’s top-level telecoms infrastructure has also
turned the country into a centre for the processing of online
payments and has attracted more than 250 eGaming companies
as well as outsourcing business such as disaster recovery, data
processing, data storage and database management. With 100 per
cent of public services for citizens and enterprises accessible via
the internet or mobile phone, the country is a leader in Europe in
the implementation of eGovernment policies.

ICT RANKINGS
Government prioritisation of ICT

4

Importance of ICT to government's vision of the future

4

Impact of ICT on access to basic services

14

Impact of ICT on new services and products

21

Broadband internet subscriptions per 100 population

16

Mobile network coverage rate
Secure internet servers
Internet & telephony competition
Source: The Global Information Technology Report 2012, World Economic Forum
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Service Providers: GO,
Melita and Vodafone are
the three main telecoms
service providers, while
Malta hosts more than
200 IT companies.

International
connectivity &
bandwidth: Malta is
internationally connected
through two satellite
stations (one to the Atlantic
Ocean region and the other
to the Indian Ocean region)
and four submarine fibreoptic links to mainland
Europe, two of which are
operated by GO and the
others by Vodafone and
Melita respectively. All
operators say their cables
are designed to carry
a lot more traﬃc than
current levels and their
capacity is unlimited.

Call centres: The fact
that English is an oﬃcial
language, coupled with
the good language abilities
of the Maltese and the
country’s good telecoms
infrastructure, has made
Malta a hub for call centres.
Among the call centres
already set up in Malta
is HSBC’s international
contact centre.

Phone: Mobile telephony
operators provide wireless
Internet connections based
on GPRS technology, and
Voice Over Internet Protocol
Services (VOIP), enabling
companies to make
substantial cost savings
on telecommunication
expenses.

Postal services: Postal
Data centres: Data
centres are operated by
the telecoms operators
with their own fibre-optic
cables but also by other
telecoms companies,
allowing companies to
choose between a range
of service providers.

services are provided by
Maltapost Plc. Delivery is
eﬃcient and reliable with
a three-day service to most
mainland European cities.
All the main international
courier services are
represented on the islands.

A university with an excellent reputation and a number of other training institutes prepare people for
a career in financial services, making it easy to find the right people for insurance businesses.

Diligent, highly educated and multilingual,
the Maltese workforce is the country’s
greatest strength and most valuable asset.
The key reasons are:

Average
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What employers
need to know

CEO

86,876.67

CFO

78,603.40

Financial Controller

48,512.06

Educated. Some 60 per cent of students

Management Accountant

40,321.38

(18-24 year olds) continue in further
education in some 85 institutes.

Qualified Accountant

33,716.32

Skilled. Malta’s workforce possesses

Account Administration

Multilingual. Maltese speak at least
three languages, Maltese, English
and Italian, in addition to another
language, usually French or German.

the skills the financial services industry
requires. While professionals seeking
qualified recognition in insurance
had to study overseas or follow a
correspondence course in the past, a
degree course in Insurance and Finance
has recently been set up at the University
of Malta to provide the fast-growing
Maltese insurance industry with the skills
it requires. In addition, staﬀ working
across all sectors of the industry are
trained at the Malta College of Arts and
Technology (MCAST), the Institute of
Financial Services Practitioners and the
Malta International Training Centre, an
educational centre that was specifically
established to support the financial
services industry through the provision
of technical training. Both educational
institutes are recognised by and
collaborate with the Chartered Insurance
Institute (UK). In addition, various private
institutes oﬀer insurance training and
provide customised courses that focus
on specific company requirements.

Value for Money. Labour costs in
Malta are two thirds of those in other
Western European jurisdictions.

22,010.42

Senior Compliance Manager

39,139.95

Compliance Manager

29,592.18

Compliance Administrator

22,750.00

Senior Insurance Manager

62,578.00

Insurance Manager

33,854.95

Deputy Insurance Manager

26,997.95

Technical Insurance Executive 24,008.41
Insurance Clerk

17,519.44

Claims Handler

20,833.33

Probation: The length of the probation
period is normally six months unless
otherwise agreed by both parties.
Weekly working time: 40 hours.
Leave: Employees in full-time
employment are entitled to 24 days
of vacation leave per year. Maternity
leave for female employees in full-time
employment is 18 weeks. The law also
provides for up to three months unpaid
parental leave in the case of birth,
adoption or legal custody of a minor.
Social security: Employers pay social
security contribution at a rate of 10
per cent of the basic wage paid to their
employees, subject to a minimum of
€15.35 per week and a maximum of
€35.39 per week. Employees pay another
10 per cent of basic wages, subject to
the same minimum and maximum.

Source: Castille Resources, Salary Survey 2011

Attracting Foreign Talent
The island’s incredible climate and comfortable lifestyle also make it easy to attract foreigners
to take up positions in Malta’s finance industry. Malta’s laws on immigration are in line with
the European Union’s visa obligations for foreign nationals. While EU and EEA citizens are
free to work and reside in Malta, non-EU nationals must apply for and obtain an Employment
Permit, and the granting of the application is subject to a labour market test.

